PAMELA €. VARNER

July 23, 2003

The Illinois Commerce Comimisston
527 Hast Capital Avenue
Springfield, IL 62701

ATT: Franklin Johnson

Re: 2003-084135 Peoples Gas & Light Company, The
Dear Mr. Johnson:

In August of 2002, T recetved a bill from Peoples Gas for $1,296.85, for a property at 2101 West
54t Place |account no. 6500019214964]. I immediately called and spoke to a representative and was
told that the charges were actually readings from the months of May, June and July of 2000. [
explained to the representative that there had been a fire at that location in May of 2000 and that
charges should not have been incurred because the property was not occupied duning those months.
The representative advised me to submit a fire report and assured me that the charges would
subsequently be dismissed. I promptly faxed a copy of the fire report.

In December of 2002, I received a new for a sum of $3,812.30 for the services at my home
(7701 South Oglesby Avenue; account number 6500031244759}, or so I thought. I noticed that
there was a deposit of $426.00 charged to my account, which prompted me to call Peoples Gas
again. A representative informed me that this charge was due to nonpayment of the following
service bills for the following service dates:

+ 1155 South Forest Avenue $1,524.18 August 2001 and May 2002
+ 2101 West 54th Place $1,296.85 May 26, 2000 and July 17, 2000

I explained to this representative that I had cancelled services for Forest Avenue on August 6, 2001
and that there had been a fire at the property on 54% Place {as I explained to another representative
in August) and the property was vacant during that petiod of time. This representative instructed
me to fax proof of both the cancellation of service and the fire. He too assured me that if 1 did
this, the charges would be removed from my account. 1 faxed the appropriate information, however
the charges were still applied to my home account on the following statement.

I subsequently made a personal visit to a representative at peoples Gas on 95% Street In
Chicago. I was told that the charges for Forest were transferred back to me because the new owner
of the property never requested services for that location. She also confirmed thart the charges for
54" Place had been applied despite my repeated attempts to show proof that they were not valid
charges. I requested detailed individual statements for the charges at each of these properties from a
Ms. Patricelli at Peoples Gas and she denied my request.

Summary of My Complaint:




—2- July 23, 2003
As of today’s date, I am left with the following questions:

1. Why have those chatges remained on my account despite proof that they are not my

responsibility?

R

Why have T been forced to pay a security deposit in order to recewve service ar home for
service that is associated with other properties that do not belong to me?

3. Why have late fees continued to accrue on my account even after I've called these charges
nto question?

4. Lastly, I made a payment of $330.02 to account number, which has not been applied to my
home account. Where is that payment?

I am hoping that you will investigate these matters on my behalf and help me to find a
resolution to my seemingly hopeless struggle with Peoples Light & Gas Company. Please let me
know if there’s anything further that I can do to end the confusion. I thank you in advance for
assistance with this.

Sincerely,

gl O fpper

Pamela C. Varner

FT41 SOUTII OGLESBLY « CHICAGQO, 11+ 604649

PHONIE: 773-375-2195 «» MOBILE: T73-580-3387




VERIFICATION

|, Pamela Varner, first being duly sworn, say that | have read the above
petition and know what it says. The contents of this petition are true to the
best of my knowledge.

=
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Signature

Subscribed and sworn to before me
this___j..-lg‘“"”“day of\é’?/g}n"é’/fhb&f”‘ ,
200> .

O Ao

Notary Public

OFFICIAL SEAL
DENISE LEWIS
NOTARY PUBLIC, STATE OF ILLINDIS

MY COMMSSION EXPIRES 9-25-2004
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Pecples Gas
North Shore Gas

Pamela Varner
7701 S Oglesby
Chicago, IL 60649 ‘ June 5, 2003

Re: 7701 S.Oglesby
11355 S Forest
2101 W. 54" pl.
5932 S. Hermitage

Dear Ms. Varner,

We were recently contacted by the Illinois Commerce Commission {ICC) regarding your
gas bill. We understand your concern and want you to know that we conducted a
thorough review of our records in an effort to resolve this billing issue. I apologize for
any inconvenience this may have caused. .. _. _
Per your request, I have compiled a history of your 7701 S Oglesby account, which
includes all the bills that were transferred in from 3 previous addresses. [ started with
January 12, 2000. See Attached.

I am going to allow $1545.87 that was transferred in from 11355 S Forest due to the fact
that you supplied a deed that shows you were not responsible for the bill from 8-6-01
through 5-3-02.

In addition I am going to allow $248.36 that was transferred in from 2101 W 54" PI
billed for gas used after May 7", due to the fact that there was a fire in that building on
May 7 2000 based on records that you supplied.

The new total due on your account at 7701 S. Oglesby is $2,497:12.

Thank you for your patience as we looked into this matter.

Sincerely,

V. Patricelli G 2(0/

: o AS mwkghhd’- ‘
sjgecm Services 5/_,,, Wﬁ ‘)W [M

130 East Randotph Dr »Chicago IL 60601 = {312)240-4000




Pamela Varmer at 7701 S Oglesby

1412/00 Balance $367.19
1/17f00 Bill $208.55
1/18/00 Payment : $367.19
, $208.55
2/15/00 Bill $278.39
3Me/00 Bill $238.23
4/14/00 Bill $176.69
5/16/00 Bifl $117.48
$1,108.34
6/5/00 Payment $800.00
$309.34
6/15/00 Bill $78.48
7/18/00 Biil $66.40
8/17/00 Bill $98.27
8/17/00 Bill canceled $91.68
: R e e e - $460.79
8/25/00 transferred in from - $33002
5932 S Hermitage
9/15/00 Bill $110.86
$801 .67
9/29/00 Payment $553.81
10/5/00 Payment $330.20
$17.66
10/13/00 Bili $102.09
11/14/00 Biil $151.15
12/14/00 Bill $4€5.52
1/16/01 Bill $733.67
2/14/01 Bill $716.88
$2,216.97
3/15/01 Bill $600.80
. $2.817.77
4/14/01 Bill $373.56
5/16/01 Bill $186.47
6/16/01 Bill $134.81
7/13/01 DNP
7/14/01 Serv Chrg 348,71
$3,561.35
71701 Payment $3,750.00
$188.65
7/18/01 Bitl $301.32

$112.67




B/4/01
8/16/01
9/18/01

10/17/01
11/16/01
12/18/01
117102
1/28/02
2/16/02
3/19/02
4/16/02
5/16/02

5/22/02

&/7/02
7/16/02

7126/02
9/14/02
9/23/02
10/2/02
10/8/02

11/21/02

11/22/02

% 11/26/02

11/27/02

12/14/02

Bill

Bill
Bill
Bill
Bill
Bill
Bill

Transferred in from
11355 S Forest

Bill
Bill
Bill
Bill

DNP
Depo Ref

Bill
Bill

* Adj for over est final (bbox)

Payment
LPC

Payment
Payment
Payment

transferred to new acct
7701 & Oglesby

Bill

transferred in from
2101 W 54th Pl

transferred in from
11355 8 Forest
8-6-01 to 5-3-02

Bill

$21.16
$133.83

$208.55
$237.85
$76.31
$127.64
$190.93
$319.29
$1,204 .40
$2,491.29
$3,785.69

$3,037.00

$775.30




1/16/03 Bill $407 46

$4,219.76

2/13/03 Bill $560.57
3/14/03 Bill $435.15
4/12/03 Bill $366.52
$5,582.00

4/29/03 Payment $1,500.00
5/8/03 Payment $1,500.00
5/13/03 Bill $199.35
$2,781.35

5/21/03 Check NSF - $1,510.00
. $4,291.35

6/5/03 $248.36 credit
$1,545.87 credit
$1,794.23 credit
$2,497.12 Balance
Due

L G2)B85 0000/
6500/ 9R2/99 64
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PE®PLES

ENERGY. | April 30, 2003

Peopies Gas

RE: 6-5000-3124-4759
7701 S Oglesby Ave Hsc

IliIllillIIIEI|||ilIIIll|ll|l|l|||IIllIlllllllllllllllllliill[
PAMELA C VARNER

7701 S OGLESBY AVE HSC

CHICAGO IL 60649-4122

Security Deposit Receipt - Residential

Dear Customer:

Peoples Gas Light And Coke recently recorded a security deposit of $426.00 for your
Residential account at the above service address. We assigned a number to your deposit: 1. Please
keep this letier as a record of your security deposit. If you pay your account balance in full and
on time for 12 consecutive months, or if your service is turned off, the security deposit will be

.._.applied to_your account.

If service is stopped for non-payment, the deposit, plus interest, will be applied to your

account. You will have to pay all charges, plus a new security deposit, before your gas service is
turned back on.

Sincerely,

Customer Care

LecDO03
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" Bill Date Account Nu/rrLber/- ~\) P2 Amount Due
08/29/2002 § 500049204064 1\ 09/20/2002 $1,296.85
. 0 < U .
CUSTOMER / \ J \{\ ’ (W
Mame PamelaC Varne_/ d"\ T
Acco_unt Number 6 5000 1821 496 Q\ )
Service Address 2101 W B4TH PIEL 1 /
' Chicago IL 60609-§529 /‘“)

Service Classification
Heating Account
Next Meter Reading

Yes
September 2.7 2002

MMARY_ OF CHARGES
redits And Charges Since Your Last Bill

Previous halance

_&EJD \wjéz
18.43

SSAGES
To pay your gas bill by credit card, simpty call 1-888-256-6445.

Safety Tip: Oid or damaged flexible connectors are often the source of gas leaks within a home. Call 1-866-556-6001
today for an estimate to inspect your connectors and replace them, if needed.

; Late payment charge %
Balance C) $1,296.85 —
F L Total Balance 9 3120085\ Y O Iy :
N @/R

T
g

©ve7 (e 74

—

g
Refurn this portion with yotr check made payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas;

PAYMENT COUPON 4 4
ACCOUNT NUMBER | | § /) _Please Pay By
: ). ,( If paid after 08/20/2002
4 M/Account Balance

] 5002 !ﬁ?.] 496
O fb"t }/l(é% M(?l 77;5 $1,296.85

if paying by mail, please aliow 5 days for delivery.

09/26/2002
$1.316.3C
Amount Enclosed

CAR-RT SORT **C017

:
M irmimmammmaaman Hlfinil
PAMELA C VARNER
7701 S OGLESBY AVE
CHICAGO IL 60649-4122

Yes, | would fike to pledge one dollar per month to the Peaples Energy
Share the Warmth fund which helps low-income customers pay energy bilis.
| have added one dollar to my payment.  Check this box -> é]

Please do not write or stamp beiow this line.

S GAS ’

CAGO IL 60687-0001
47L5000192149L4000090000012968500000

hi
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Office Hours

Peoples Energy, Chicago, iL 60687-0001,

Thank you for your business.

Customer Service Officas
Downtown North
4015, State St. 1455 N. Mitwaukee Ave.

South
1920 E. 95th St.

Monday through Friday 8:15 a.m. 1o 5 p.m. A Night Deposttory is iocated at each office.
Payments by cash or check may be made at a Cusiomer Service office or an authorized
agent, To pay by credit card, call 1-888-256-6445. Mail your payment by check to:

All cther correspondence should be addressed to:
Peoples Energy, 130 E. Randolph Dr., Chicage, IL 60601-6207

www PeoplesEnergy.com

Oficinas de Servicio al Cliente

Centro Norte
401 8. State St. 1455 N, Milwaukee Ave.
Horas de oficina

Lunes a viernes 8:15 am. a 5 p.m. En cada oficina hay una tesoreria para depdsitos
noctumos. Pagos en efectivo o cheque pueden ser realizados en ja oficina gel Servicio

al Cliente o en una agencia autorizada. Para pagar con tarieta de crédito. lame at
1-BBE-256-6445. Envie sus chagues de page a Peoples Energy, Chicage, IL 60687-G001,

Toda la demés correspondenciza deberia ser enviada a;
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207,

Gracias por sut negocio.  www.PeoplesEnergy.com

Sur
1920 E. 95th &t. o .

FORM 960 &-1-02

Customer Classification

Taxes

Clasificacidn de clientes

impuestos

Rate 1 - Small Resigential Service
Avzilable to any residential cusiomer with a
single meter. Building may have up to twe
housing units.

Rate 2 - Generai Service
Service avaiiabie for residential, commercial
and industrial customars.

Usage

Types of Meter Readings:

Asiual - Reading 1aken by the company
Customer - Reading taken by the customar,
Estimate — Reading estimated by the
company based on weather conditions and
previous usage pafiemns,

Pressure Cerrection Factor

A factor that adjusts for increased ges
volumes when & cusiomer requires higher
than normal gas pressure,

BTU Facter (British Thermal Unit)

A& facior used to adjust the heating valie of
gas.

Therms
Faor billing purposes. the volume of gas used
muitipier by the BTU factor,

Charges

Customer Charge

£ fived monthly charge that recovers the
cosis asscoiated with making service
avaiable to cusiomers. This charge also
unds finois State weaslherization, enarcy
assisiance and renewable energy orants.

Distribution Charge
A charge that recovers costs associated with

- .. delivering aas lo customars

Environmental Activities Charge

A charge that racovers costs associated with
the treatment of residuz from past
manuiactured gas operafions.

Gas Charge

A charge that recovers the cosi of the
Company's gas supplv. The gas charpe 1s
determinad monthiy and fied with the liingis
Commerce Comniission

fliinois Gross Revenue Tax

Tax mandated by the State of filinols used fo
fund the llinois Commerce Commission.
Chicage Municipal Utilly Tax

Tax levied by the Tty of Chicaga,

[inais Gas Revenue Tax

Tax mandated by the Stats of fiinois. either 5%
af current charges before tevas o7 24 cants
per therm, whichever is lower

Service Charges

Service Activation Charge
Charge for initiating gas service.

Recennection Charge

Charge for reconnecting gas servics when if
has been discontinued for non-payment oF
seasonat reconnection,

Late Payment Charge

Charge for pavments not received by the
Payment Due Date 1.5% of the unpaid
balance is appiied to the next oill.

Payments and Payment Pians

Budget Payment Plan

This pian sliows customers to distribute
monthly pavments evenly overthe year. The
maonthly payment amouni may vary
depending on weather conditions and usage.
interastis paid mondnly on the average daily
credit balznce 2t the annual rate set by the
Hincis Commerce Commigsion.

Automatic Payment Plan

Thes olan aliows customers to have menthily
peyments electronically withdrawn from a
checking or savings account.

Ve report payments 1o credil bureaus, Biils
more than 30 days past due may adversely
affact vour credit rating.

Share the Warmth

This is a financial assistance program for
customers who do not guality for federal and
stale grants. Peopies Energy donates two
geilars for every deollar donated by
customers, up ic $125.000 annualiy.

Tipo 1 - Servicio para pequenas
residencias

Disponible para ctiaiquier oliente resigencial
con-un contasor, El edificic puede tener
hasta dos epartemenios.

Tipo Z - Servicio genera!
Este servicio esté disponinle para clieries
residenciales, comerciales ¢ indusiriales

Maneras de uso

Tipos de lectura del contador

Actual - La lectura es realizaca por is
compafiia.

Ciiente - La lectura o5 realizada por el
ciients,

Céaiculo o Presupussto - Lz compaiiie
realiza un caloulo aproximado de ia leclura
basado en {ag condivignes climaiizas ¥
gjemplas previos de ia forma de usc.

Factor de correccion de la presitn

Este es un fac for que se aiusle para
ngrementos de voldmenss de gas cuancc
un clients necesita mas presidn de gas de
o normal.

Factor BTU {Unidad Termice Britanica)
Esie 65 un f2cior usato nara slusiar shvalod
calorifico de! gas.

Termias
Por rzzongs de factura, &l voluman
utitizado es multipiicaco por ef facior B

Cangos

Cargo al cliente

£slo es un cargs fio mensual gue recupe’d
log costos relacionades con ef sepvicio que
se le ofiece & ios clientes. Este cargo
también va desiinado &l feroo de
aclimatacion de’ Cstade da Minos. 2lo avuda
de EMEIQIAY subvenciones ¢z energie

m’vbip

RS

Cargc de distribucion

Este s un C3100 JUe recLpera iog
relacichados con la distribucion del
{05 clientes.

Cargo de actividades
medicambieniales

Este cargo recupera ios costos asociadas
con el tratamienio del residue procedente de
pasadas aperaciones en |a fabricacion de
gas.

31

(.'J

o

Cargo de! gas

Esle cargs recupera el costo 92 13 compafiia
por ef ghastecimienic del gas. El pregic del
gas eg deferminads mensusimente y
reportado a la Comesion de Comerdio de
Hlinis.

impuesto del ingreso prufe de Hinois
Este impuesto eg ordenadc por ef Estado
de illinois que lo desting &l fondo de fa
Comisitn de Cumercin de Finols

impuesto del servicio piblico

municipat de Chicags

Este impuesio 25 recaytado por ia Ciudad
de Chicago.

impuesto de |2 renls piblica de gas de
tinois

Esie TMEUesio es ord ienado Doy gl Eslade
de lincis v s hasado en 5% de ios nargos
3c*u6!e= anies c-e <05 k :

Cargos de zervicio

Carga del servicio de sonexidn

Este a5 21 carco por inlcier el seracio de gas.

Carge de reconexion

Este g3 ef cargo por {8 reconexidn del
sanvicic de gas deepuéds de haber sida
descone ”m nor fa! g oe '"c-qc alambie
puede ser 1

Cargo por la demors de un page
Este es @l CAIGE 4 i apli

pags que N
tamipo Ur ;
pajgar seré carpads en ie s:g-. i

Pagos y planes de pago

'.\) N

"if" [fzin ik

Plan de pago presupuastado
Sste plan permite & los clisnd
equitativaments los pag
largo dei afio. La cantidad que
pacar mensuaimenie |
depﬂnuier*d:\ delasco
su modo de

B MBNSUOISh & i
c[,:ri Uatp

¥
me :Lal!n‘
batance del erédite
esty bleu idlo poria Co

Plan de pago automatice,

Este plan rm‘n"i— s chenie
5 de manera electr
*rc\ms dc s Guenta comente ¢ oe ahorp,

Nosctros informamos de ios pegos 2 s
oficing de crédito. Facturas con mas de 30

dizs de cdemora pueden afectaris
negativamente a su oreditc

Comparta el caior

Este es un programa de asistencia financiera
ara clientes que no caiffican pare
subvenciones federales o ostatales. Fa
Energy dona dos déiares acr cada dolar
donado por fos clientes. Lo que reprezenta
més de 125,600 dolares al afic.

P

spies
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PE&PLES
ENE R ? Y. es: 312-240-7000
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Bill Date Account Number Fayment Due Date Amount Due
09/14/2000 6 5000 1262 4011 10/06/2000 $901.67 \
ZUSTOMER SUMMARY OF USAGE
Name Pamela C Varner ITharms)
Account Number 6 5000 1262 4011 820
Service Address 7701 S Oglesby Ave Hsc 664
Chicago IL 60648-4122 488 |
Service Classification Rafe 1 - Small Residential Service 337
Heafing Account  Yes 166
Next Meter Reading  October 12, 2000 o
3UMMARY OF CHARGES SEP DCT WOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
1293 2060

credits And Charges Since Your Last Bill

Previous bala 5460 Average Daiy Sep 1999 Sep 2000
ate payment charge 12.06 Therms Used NIA 1.31
Transferred IN final bill - ™ 330.02 Temperature 72 °F 71 °F
Balance - $802.87
- CURRENT_USAGE
Zurrent Charges
Customer Charge _ 1921 pilling Period 07-1400 to  09-1300  Days of Service 61
Under 50 Therms $.36375 x 79.87 Therms = 22.05 Meter Reading
. . Previous Current Difference
Environ Activities $.00160 x 79.87 Therms = 013 Meler Nurber P2408575 {100 Cubic Feel
Gas Charge $.51370 x 7987 Therms = __ 4103 5118 Actual 07-14 5196 Actual 09-13 78
Current Charges Before Taxes 89.42
T Therm Conversion 78 x 1.024 BT Factor = 79.87 Therms
axes
llinois Gross Revenue Tax $88.42 x 010 % = 0.09
Chgo Municipal Utility Tax $89.42 x 824 % = 7.37
Hiinois Gas Revenue Tax $.024 % 79.87 Therms = 1.92
Current Charges After Taxes ©8.80
Total Balance $901.67
VIESSAGES

At the time of this statermnent, your account was past due. Please pay the amount shown today.

il

70/(177 | (M

LRLE




Customer Classification

Taxes

Rate 1 — Small Residential Service
Available o any residential cusfomer with a single meter.
Building may have up 1o twe housing units.

Rate 2 -~ General Service
Service available for residential, commercial and indusirai
customers.

Usage

Types of Meter Readings:

Actuat
Reading taken by the company

Customer
Reading taken by the customer.

Estimate
Reading estimated by the company based cn weather
conditions and previous usage patterns

Pressure Correciton Factor
A factor that adjusts for increased gas volumes when &
customer reguires higher than normal gas pressure.

BETU Factor {British Thermal Unit)
A factor used o adjust the heating value of gas,

Therms
For billing purposes, the volume of gas used multipked by
the BTU facior.

Charges

Customer Charge

A Tixed monthly charge that recovers the cosis zsscciated
with making service available to customers. This charge also
fungs lllinois State weatherization, energy assistance and
renewable energy granis.

Distribution Charge
A charge that recovers costs associated with delivering gas
to customers.

Environmental Activities Charge
A charge that recovers costs associated with the treatment
of residue from past manufactured gas operations,

Gas Charge

A charge that recovers the cost of the Company’s gas supply.
The gas charge is determined monthly and filed with the Hiinois
Commerce Commission.

iilinois Gross Revenue Tax
Tax mandated by the State of lilincis used o fund the fllinois
Commerce Cornrission.

Chicago Municipal Utility Tax
Tax levied hy the City of Chicago.

lilinois Gas Revenue Tax

Tax mandated by the State of Hlinois, either 5% of current
charges before taxes or 2.4 cenls per therm. whichever is
iower,

Service Charges

Service Activation Charge
Charge for iniliating gas service.

Reconnection Charge
Charge for reconnecting gas service when it has been
discontinued for non-pavment or seascnal recannection.

Late Payment Charge
Charge for payments not recelved by the Payment Due Dale.
1.5% of the unpaid balance is applied 1o the next bill.

Payment Plans

Budget Payment Plan

This plan alows customaers o offset higher winter gas bills by
distributing maonthly payments evenly over the vear.
Adjustments to a budget pavment can.occur pernodically
depending on weather condifions and usage. inferest is paid
manthly on the average daily credit balance al the annual
rate set by the Hllinois Commerce Commission.

Automatic Payment Plan

This nlan permits customers fo have paymenis electronically
withdrawn from a checking or savings accourit on the payment
due date,

CUSTOMER
SERVICE OFFICES
Downtown
401 8, State St.

North
1455 N. Milwaukee Ave.
South
1920 E. 95th St
Office Hours
Meonday through Friday
815 am. to 5 p.m.
A Night Depository is
located at each office.

Payments by cash or
check may be made at a
Customer Service office
or an authorized agent.

To pay by credit card,
cal! (888) 256-6445.

Maif your payment
by check to:
Peoples Energy
Chicago, IL 60687-0001

All other correspondence
should be addressed {o:
Peoples Energy
130 E. Randolph Dr.
Chicago, IL 60601-6207
www. PeopiesEnergy.com

Peoples Energy
thanks you
for your business.

FORM 9680 5-15-00
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Bill Date Account Number Payment Due Date Amount Due .
08/04/2000 6 5000 0700 2834 08/28/2000 $330.02
USTOMER

Name Pamela C Varner
Account Number 6 5000 0700 2834
Service Address 5332 S Hermitage Ave Hsc

Chicage IL 60638-1622
Service Classification

Heating Account  Yes
Next Meter Reading QOctober 2, 2000

UMMARY OF CHARGES
-redits And Charges Since Your Last Bill

Previous balance $324.93
Late payment charge 5.09
Balance . $330.02
Total Balance . $330.02
IESSAGES

At the time of this statement, your account was past due. Please pay the amount shown teday.
A tate payment charge of 1.5% will be added monthly to the unpaid balance.

It Is important that you pay your final bill amount immediately to protect your credit rating.

BY CHECK b

Som rm&\j 6@@1.0’ ‘AM

- PAD

1.036




Customer Classification

Taxes

Rate 1 - Smail Residential Service |
Available o any residential customer with a single metar,
Building may have up to twa housing units.

Rate 2 — General Service
Sewvice available for residential, commercial and industrial
customers.

Usage

Types of Meter Readings:

Actual
Reading taken by the company

Customer
Reading taxen by the customer.

Estimate
Reading esimated by the compary Dased on weather
corditions and previous usage pattemns,
Pressure Correction Factor
A factor that adjusts for increassd gas volumas whan a
cusicmer renuires higher than normal gas pressure.
BTU Factor {British Thermal Unit)
A factor used to adjust the haating vaiue of gas
Therms
Faor billing purposes. the volumes of gas used multiplied by
the BTU factor.

Charges

Customer Charge

A fived monthly charge that recovers the costs associated
with making servics available to customers. This charge also
funds Hlincis State weatherization, energy assistance and
renewable energy grants.

Distribution Charge
A charge that recovers cosls associated with delivering gas
{0 customers.

~Erwironmental Activities Charge -
A charga that recovers costs associated with the treatment
of residue from gast manufactured gas operalions.

Gas Charge

A charge that recovers the cost of the Company’s gas suoply.
Tha gas charge is determined monthly and filed with the Hlinois
Commerce Commission.

linois Gross Revenue Tax
Tax mandated by the State of Hlinois used to fund the Ilinois
Commerce Commission.

Chicago Municipal Utility Tax
Tax ievied by the City of Chicago.

Hineis Gas Revenue Tax

Tax mandaied by the State of lllincis, either 5% of current
charges before taxes or 2.4 cents per therm, whichever is
lower.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnaction Charge
Charge for reconnecting gas service when it has peen
discontinued for non-payment or seasonal reconnection.

j.ate Payment Charge
Charge for payments not received by the Payment Due Date.
1.5% of the unpaid balance is applied to the next bill.

Payment Plans

Budget Payment Plan

This plan aliows customers to offset higher winter gas bills by
distributing manthly payments evenly over the year.
Adjustments to a budget payment can occur periadically
depending on weather conditions and usage. Interestis paid
manthiy on the average daily credit balance at the annual
rate set by the llincis Commerce Commission.

Automatic Payment Plan

This pian permits custamers fo have payments eiectronicaily
withcirawn from a cheacking or savings account on the payment
due date.

CUSTOMER
SERVICE OFF!CES
Downtown
401 §. State St
North
1455 N. Milwaukee Ave.
South
1920 E. 95th St

Office Hours
Monday through Friday
8:15a.m. to & p.m.
A Night Depositary is
located at each office.

Payments by cash or

check may be made ata

Customer Service office
or an authorized agent.

To pay by credit card,
cail (888) 256-6445.

Mail your payment
by check to:
Peoples Energy
Chicago, IL 60687-0001

All other correspondence
shouid be addressed to:
Peoples Energy
130 E. Randeciph Dr.
Chicage, L 60601-6207
www.PeopiesEnergy.com

Peoples Energy
thanks you
for your business.

FORM 960 5-1540

k.

ST s e i o b



STATE OF ILLINOLS

ILLINOIS COMMERCE COMMISSION

July 3, 2003

Pamela Varner
7701 South Ogelsby
Chicago, IL 60649

Dear SirfMadam:

In response to your request, we are enclosing the following information for filing a
formal compiaint:

-1 .blank formal complaint form _ ..
1 sample formal complaint form
1 copy of the lllinois Commerce Commission's Rules
of Practice (Note Sections 200.150 & 200.170})
1 Quick Reference Guide

Piease return, to my attention, the original and one (1) copy of the formal
complaint. One copy will be served on the respondent.

Please note the verification paragraph on the second page of the form which must
be signed and notarized by a notary public. Failure to complete the verification portion of
the form will result in the complaint form being returned to you.

Sincerely, |
Cllyadoct @ et

Elizabeth A. Rolando
Chief Clerk

EAR:sc
cC: Franklin Johnson

Enclosures

&w 527 Enst Capitol Aveise, Springield, 1inois 62708 [TDD (-v/TTY") [217] 782-7434]




